
10M+



TRAINING COST 
REDUCTION

FASTER RAMP TIME 
TO PROFICIENCY

TYPICAL ATTRITION 
REDUCTION

25-50% 2X 10%

Deliver Holistic 
Learning Experiences 
Rooted in Simulation 
+ Al Coaching



OF CALLS 
ABLE TO BE 
ANALYZED

MORE ACCURATE 
THAN HUMAN 

COACHES ALONE

ADMIN COST- 
SAVINGS THROUGH 

AUTOMATION

100% 20% 80%

Analyze 
Performance 
and Automate 
Development 
Plans to 
Prove ROI



“Shortly after 
implementing 

Zenarate, we hit 
our best FCR score 
ever! With mentors, 

it’s a gamble, but 
with Zenarate, it’s a 

guarantee. 

Director of Analytics, 
BlueCross BlueShield Minnesota

www.zenarate.com


